JABATAN KERJA RAYA SELANGOR

KOMPLEKS |BU PEJABAT JKR NEGER] SELANGOR

\i PERSIARAN JUBLI PERAK, SEKSYEN 17, NO. TELEFON : 03-5545 9800
(’“ 1—: 40200 SHAH ALAM, SELANGOR DARUL EHSAN. NO. FAKS : 03-55645 3858
#KitaSelangor Ruj Kami : (20) JKR.B.KOP. 100 — 13 Jid.7

Tarikh E, Disember 2024

URUSETIA PIAGAM PELANGGAN JKR
Bahagian Komunikasi Korporat

Cawangan Dasar dan Pengurusan Korporat
Ibu Pejabat JKR Malaysia

Tingkat 30 Biok G

Jaian Sultan Salahudin

50480 Kuala Lumpur

%

Tuan,

MAKLUMBALAS LAPORAN PENCAPAIAN PIAGAM PELANGGAN BAGI BULAN
NOVEMBER 2024

Adalah dengan hormatnya merujuk kepada perkara di atas.

2. Bersama-sama ini disertakan Laporan Makiumbalas Pencapaian Piagam
Pelanggan bulan November 2024 bagi Bahagian Pengurusan Projek untuk projek-
projek negeri dan Laporan Pengurusan Aduan di JKR Selangor untuk tindakan pihak
Tuan selanjutnya.

Sekian, terima kasih.

(  “#KITASELANGOR MAJU BERSAMA”
~ “MALAYSIA MADANP

Jurutera Awam Penguasa Kanan
Cawangan Perancangan Aset Bersepadu
b.p Pengarah Kerja Raya

Negeri Selangor Darul Ehsan

s.k:
Pengarah JKR Selangor
Timbalan Pengarah JKR Selangor

=P 20

CERTIFIED T0 IS0 9001 2015 "CERTIFIED YO 1SO 16001 : 2015 "CERTIFIED TO OHSAS 45001:2018
GERT NO, : GMS 01684 CERT. NO,: ENS 00227 GERT, NO. : OSH 00504




- - - - uejnq ¢ — euig uep exey (Il

B - - - - uejng z} — eIinl oG WY geiey (i

uejng g — eynl oG WY Hep Bueiny (1

Jnpynuiseljul uep ueer g

- - - - - uejng p — euig uep exay (I

(1 ueydwe] yniny)
- . - - - ueing o) — ure-ue ] (i

(1 vesdwe yniny)
ueng g — ueepuid edue) dyd ueed (1

ueunbueg ‘e

(o4) smeiad yoloid uebue|g (o) snielad yoloid uebue|ig

yejung
uebBuejad webeld uehfbuead webelq
esejy yodws] 1jedsuspy yepil esejy yodwsa | nedsus|y

mjuaq Ipedes yelepe uepy ebuly uebueouried Yodws |

‘yajosadip yejal (YA) JUSWISSISSY anjep uesn|njay uep
Wdr ‘Nd3 uato ueysninjip Buek yaloud doys ‘adnynsusw Buek ueynuniad “ede) yejesew epen jeieAs-jeieAs epedsy epeday ynpjepa)

(uenimies.iod yerelip ¥ 3 HoBaN S Yy aISIM MMl LdOH Yajo 1SIa :uejejen)

ynjuageyoy @ uebuesuersad L'L°L

NVVYNISW3d-Vid VSV
M3Arodd NYSNINON3d

s $20Z NNHV1 939W3AON NV 1Ng
- VISAVIVIN VAVY VIrYIM NY.LVEVYE NYOONYTId WVOVId NVIVAVYINId
T (1202 1PN 1upsetway) ‘

Vv NYHIdi- - _ ~

Ll
0l



‘ueyelpesip U webeld ueueng uesodejad Uye} BBBUIYSS YIVMS 1P € MobBajey leded ypue ] Lep el (Iquelp esely yodwa)

(LJOH ®&ir) ueminyjesiad yelejipg dMr

(LAOH BIr) ¥vaasSI Wir

(LdOH &l uebap uep uenyasiad eloid uexsodealy ) uebaN UMr enwes
1d0OH ueyednisw Bued uebueme) enwag

‘430I440XS3a NvINnrnyd

) uejnq 9 —
) ) - } (euig uep exa9y) 1B 00E YigsT (1

uenq 9 —
i ) - ) (euig 3 exoY) [nex 00 eBBuY 22 (I

) i ) ) ) uenqg 9 - (eulg @ eX2Y) (e 9/

uejng g — ( Jeucisuaauoy) ey 9L {1
jeyidsoq “p

‘uebBuejad
ewesiaq infnjosiadip Bueh yodwa ]

("tIp (uoneAIssuo))

ueeleylnwad ‘jeiepjieusw efioy-ehoy

“qeleq ueimibuebusd ‘wnuey ‘elepn

- - - ugjeybued ‘ueunbueg ‘unia) ‘ueler)
syajdwoy yafoid o

(%) snyeiad yoloid uebueig (%) smesad yeloig uebuejg

Yejunp uebBuejad webeid uebBuejoq webeld
esepy yodwa] nedausiy yepil esey yodwa | nedsuasiy
S (1T0T 12N uUpjseWS))

¥ NYAIdIWY . /
- ( ( IL




‘ueyelpesip U webeld ueuejng uelodejad Wjue) e66UIYSS YIYNS 1P U] dningt _._v__.._m._. yep el Iquelp esey yodws |
(LdOH ®BIr) uemnyjasiad yedejipn dMP
(LAOH &) ¥vaas3ay ¥ir

(14OH eIl usBaN uep ueninyasiad yaloid uesodealy ) usBaN UM ENWSS
LdOH ueyednisw BueA uebueme)) enwag

-HIFOHHI0MSIA NVINCNY

‘(Buesuelsjy uBJRUSQSY UBSNIN|SY 1edepusLl

uep tese|as yedey nsi ‘idmynous ueymuniad ‘lenpel 1nyiBusw Buepisieq JOW/dT “epus) yodws) ueepuid epen BueA yeloid-yeloid 16eq yn|eUS))

) ) ‘ } ) uejng 9 — (eulg g e3oY) ueysjolad

yejunp

(z ueadwe ynfny)
ueng ¢ — (JEUCISUSAUGY) UBYS|0I8d

(9) smelad yoloid uebuepg (o) snjedad yoloid uebue|lg

uefbuejag webeld uebbuejpd webeid

F

esey yodwa | nedousiy yepii esejy yodwaj pedsuay

Jmjueq usdes yepepe (JO7) JUSIU| 10 JoneT Yye} uep Jepus | ewns] nhyeg jeing uyue) ebBuiyss uepyl dnini uyue) epeduep yodwa]

(uemnyasiad yedem YMP 9 HoBoaN HYr ‘HYAISTI HMP ‘LJOH Yojo 1siq :uejejed)
ueysjosad z'L’L

(LZ0Z 19N lupjsewWa))

Y NVald

¥

~



ueing i — el 0g e 1Yyigeie (Al

ueng 9¢ —
enl og Wy eBBuy el oz Y (11

ue|ng zg —
ginl 0z Y ebBuiy nqu gog WY (1

uejng 6 — yemeq a4 nqu 005 Wl (1

Inpjnijseayu| uep uejer ‘g

ueng 9¢ — el 0z WY yiIgele- (1l

L %001 i - - uejnq ¢ —
el oz Wy ebBuly nqu 0os WY (1
- - - - - ue[ng ) —yemeq a4 nqu 00g WY (1
ueunbueg ‘e
?}.w snjedod yoloid uebue|g (25) smelad yafoid uebue|g

yejunpe

uebbuejad webeid
esep godwoa] npedausapy yepil

uebbuejad4 webeld
esejy yodwa ) nyedauspy

tiuep

(1zZ0zZ 19N lupjseWDY)
V NVAIdW}M

-

mjuaq edes ueydeisip ueye ueeulqwad weep yafoid Neqnuoy yodws) welep idnynouswi uexe|pasip
ueymuniad uep Sjeloid yede; seje 1p uebueley epel ‘[esojes Yels) yeue) yijeq ueliquebuad enwses jerehs-eieAs epeday epedoy snpeus |

(ueninyesiad YeAelim UXP 'S LHaBaN S *HYaISIN MM LdOH i 1sia ‘uejejed)

NVVNIN3d VSV

A



S

‘ueyeIpesip U weberd ueueng uelodead Yyue] eBBUIYSS YIVHMS 1P ede L MijA Yxise ] Lep edn ([quelp esely .._oo_Ew._.

(LdOH ®eif) ueninjasiad yeAe|py ¥
{LJOH &dIr) ¥va3asay ¥ir

(LJOH =if uabap uep uennyasiad deloid uestode[s|y ) LebaN WM enwes

(efeyeg uennyasiad ysloid ueyiodey) 1dOH ueyednisw Bued uebuemed enwses

‘HIOHA0MSIA NWINrNY

uebbuejad

ewesltoq Infnjastadip BueA

so) uep yodway wepep ueydeisiq
— (euig uep exoyd) |33 00€ UIga (I

uepnq /G -
(euig » exay) ey o¢ ebbuy 27 (1

uejng g — (eulg 9 €3Y) |Ney 9/

uenq g€ — (jeuoisuaaucy) ey 92 (1

jeyidsoH p

ueBbuejad ewesiaq iInfmoasitadip Buek
s0) uep yodwa) wejep ueydersig
('ip (uoneaissuo))
ueeleYinWwad ‘teiepieusw eliax-eheyy
“1eteq ueimbuebuad ‘wiuep ‘eiepn
uejeyBued ‘veunbueg ‘unia) ‘ueler)
syejdwoy yalfold -

(%) smyesed yoaloid uebuelig

(%) smyelad yoloig uebuejg

yejung uebbuejoq webeid
esey yodwsa] nedsusyy yepli

uebbuejed webeid
esepy yodwsa] pedauspy

uep

- 7 {1Z0Z 1P upseway)
¥ NVIdNy

> (- -~




(uebBuiselog ueynuNIad BLLIBUS EMI) HVAISIM Wil
(eleyes uabap uejep uexiodes|y ) HOBSN HM( Bnwes
(eleyes uennyasiod uejer ueylode|sy) ueler nijise eiebBuag uebueme))

‘HFIH40XSIA NVINCrNY

%0 0

ey ¢
%0 0 — ueyueelip eliey-eliey wnges
BSSell BIpawl (N[ejall ueyumnwnip
uese [enpeliaq uedninued denes p

Ge

%0 0

wel |

— ewIBlIp uenpe seds|es uesewsoy|

%001 s¢ elioy-eliay 16eq wel () nies

yodiws) we|jep ueyeIpasip Yiyel} sejul
ne| UB[eme)] UBXEpUl uBsisewaiy o

olv

%0 0

_ ey ¢ — BWUSHP UBNpE nele

%001 9Ly nsed [eusyip sedsjes ueeuesye|p
eleyes (sejoyjod) Buegn)

-Buegn) 1exey ueslequiad uedepull ‘g

8401

yejwnr

%0 0

(%) smeiad  mAIpY uebuejig

uebBuejoq webelyd

esepy yodwsa ) pedsusy EPIL

Ley

%00} 8401 | — eluLs)p uenpe neje jsed [eusyip

sede|es (so|joyjod) Buegni-Bueqn|
elejuswas ueyiequiad ueyepuly e

(%) smeiad  MAIDY uebuejg

uebBuejeq webeld
esepy yodwa | nedauspy

-

(1z0z 1o 1upjseway)
V NVHIdWM

“

(LaBaN I P HYGISTIN DIf ‘Verer fiise- erebbuas ‘med Yajo jsia :uejejed)
[¥I9D3IN NVA NVNLNMISYIAd NVIVE  L'E

LISV NVSNUNON3Id 0°¢



L

(ueBuiselag usyMuUNISd BuLSUSIA ey} uenimjesiad yeAep EMr

(ueBuiselag ueyNjunisd ewLdusiy BYIF) YYaISI DI

(eleyes webaN ueunbueg uexiodejpiy } usbepN MM enwas

(eleyes uenynyasiad ueunbueg uexysodespy) usunbueg nyised erebbuag uebueme)

:HIDIH-40MSTA NVvINTNY

uejng ol
- (esewsg unye] weleq) (NNd)
jele| yieN ‘ rensyeqn ‘ueylnwad esed I

uejng 9
— (Jopjenuo)] UeNiUBLSd B UBYS(0Jed)
o5y ueelebfualiuad g 1seladQ esed °|

e am..sm.—m::mmcm L
yemeg 1p BueA ueeless] yjiN veunbueg 3

ueng L
~ eledlag esebbueg uep (N-) nused
uesninbuad Menuoy yemeq ip bueA
- elioy-eliay 16eg BWLISHP UBNPE NElE
nsed jeusyip seds|as ueyeuES)E(IP

eselq ueyesolay ueylequiad uexepull g

ey |

— ewLBYp UBNpE neje nsed [euaylp

sedajes usyeuesye|p siwaid 1seledo

nBuebBusw neje eunbbusd uejeyissy

- uep uelewelesay| epedsy eleyeq

_ ueyBueiepua euew BueA [exiuy
uexesolsy ueyequiad uexepul] ‘e

(%) smeleg APy uebuepg (%) smeled WAy ueBuepg
yepunp uebBuejad webeld uebBbuejad webeld

ese yodwa| nedsuapy yepllL esey yodwa] nedausyy

(UBnImyBS.1o4 YEABIA S B HOBON Xif ‘MYaISTN uMr ‘eunbueg ylysed eiebbues Med yojo ISHg uepereD)
1MIODIAN Nvad NYNLNMISHUId NVNNONVE ¢¢

(120Z 191N 1UD|SEWDY)
v z<w=m_z.t.._ )

- \ | <



uey 2 - ellsyaq
- - uey / yodwsy wejep ueeqgel ebeus)
BIB9S YUPS(S [109Y uYesoiay seje
ay ueylequied uexepul iquebusiy g

ey |

- %001 9G¢ ~ elixaq uey () nes yodwal wefep
uejeselAuad jenquisu uep Jupele

ueyesoley uenpe ueewsuad uemy ‘e

9Ge -

(%) smesed  WAY ueBuepg (%) smeled  BIAIPY uebuejlg
yejuung uebbuejod webeld uebBugjag webeid
esepy yodwa] nedoauafy yepil esepy yodwa] nedousyy

(1eqeiad ngy yupe[a fa) “MeD yajo ISHd :uejered)
MEHLMANT e

- . unyej | — ese} mes Beq Y| ueyuebbusd ‘@

- - - unyey | — (Jafiyo) uibuipused uenuebbusd “p

Le - - %001 12 nBBulw ¢ —
ueelapuay [198) ueyiequiad eliay] 9

c - - %001 ¢ uejng ¢ — UBRIOPUSY UBpEq UBylequad
[(neyiano Jofew) tesaq uexiequiad ele) 'q

[ - - - z LBy | — [B)IUBSLU UBjewpIYyiad uelee

ueyesosey uenpe depeyia) [eme Uexepul] ‘e

(%) smerad WAy uebueg (%) smerad WAV uebuejig
yejunp uebBuejad webeld uebBuejod webeld

ese|y yodwsa] nedsusiy yepll esey yodwa} nedauspy

. (1eqefod ngj BN “Tex ‘MED YSI0 IS :uejejes)
IVMINYMAN €°¢

(1202 19N 1uDjSEWaY)
¥ NVHIdINy

- ¥ v



(uejeselg uyuejelusy BYIr) ueninyesied YeAB|IA Ml

(uejesels uesuelelusy BIM) YYAISI UAr

(eleyes poboN Mafold uexiodelsly ) uebaN YMr enwss

(efeyeg uenmmyesiad »eloid uespodeay) unia) ueeisinin(e uebuemed

MIDIH4H40MSIA NVANrNY

ewua)Ip ueuoyourad deybus|

uswinyop sedejes el1exaq ey 1 yodwsal

we(ep uexelpasip (19d) ueledwsa ]

. esemilog jeyld epeduep ewus)p BueA

g %0 %00} F yiuyal0e0 uelode IN[elew veunfBuequiad
ueuoyowusd epedsy jexiuya) uesejn o

“ede) uejeme;] L)
uep n6Buw Z - yeuey uejeseliusd
- - ueynpewew Yepy ueepesy (I
yejosedip yeue) uejeselusd
uelode| sedsjas uelng | - Jede)
uejeseliuad ueynowew ueepes)y (|
- ‘nyuUeq yodwst weep
ueseIpasip uee uesjiequad JoAs ueiode
: ooy Yedwuag urusd ueynuny q
“ede) uejeme|
uyyie} Lep efioxaq ey ¢ Yyodwa)
- - wejep ueyeipasip jeme ueodeT (I
"eLuHs)p
1ewnpjew uep wel $z yodws) wejep
- - . 1engip yepjepusy yede) uejeme (1

T () smelad | WAy uebueig (%) Smjelad | BIARNY ueBuejig

T T ueBBuejeg webeld uebBueag webeid
__esefy yodws) jedausiyyepli _ esepy yodwis) yedausiy

( uemnyasad yeAeum Uxr v HebaN S HYAISIN &Mr ‘uried oy ‘meD yejo isiid uejejeD)
NNY3D NYVHEILAYNaT  LE

i NYVHILNAENCIN NYLVINAIHMYEEL 0°€
- (1Z0Z 1P lupyseway) : _

¥ NVIdINYT



ol

(uebap uep ueninjasiad cw_m—, ueylode@py ) UebaN MMM enweg
(eleyes uenyimjasiad ueunbueg ueylodejepy) ueunbueg niise ejefbusg uebueme)

:YIOUHA0MSTA NYINTNY

‘ewusyp deybus) ueuoyouuad uswnyop
seds|es nBBulw Z yodws} wejep
Lic _ %0 0 %001 VL2 uejedws] eseniog Jeuld epeduep
uejel 1da) ueunbuequisd ueuoyowad
depeyla) uese[n ueyesnwabus|y
:ueer (g
“ewue]lp deybusj buek
ueuoyouwuad uye) epediep ueing 9
- - - - - yodws} wejep Jose Ise)ssid/ueepesy
uerejuad uelode| ueexnweabusy (i
"eisheley ¥ eqeled
ng| ‘ueunBueg nise eiebbusg
ueBuemen ysjo ewpap dexbus)
BueA ueloAsabuad ueuoyouad ULIE)
Lep Hey | yodws) wepep Uaqip
- - - - - uenynyasiad ueelelsy] ueunbueq
Jnpinas yije yey Jese uesndnjad ynjun
yoqoIow JoAs uesnnjey uesnindsy (1
:ueunBueg (e

T (%) snyeisd  BIADIY UeBuelig (%) Smeidd _ BIMDWuebuerg
7 uebbuejeg webeld uebbuejod webeld
esej yodwo | pedouspy

__eseyy yodws pedsusiieplL

(Leban MMir ® ueunBueg piised esebbusg uebueme) yaio isid :ueeen)
‘ VHVOONIS NYVHIALNANGIM €€
.7 (1zoz 1PN upjsews) .

¥ NYHIdWY .
e - (



L

(uaBap uep uennyasiad yaloid 1Beq uexiodejapy) ueimjbuebuad g Inpnsequ ueelsjniniay] uebuemed
(uaBop uep ueninyesied yaloid 1Beq ueylode@N) ueer "med

(Labap uep uenesiad yaloid 1beq uexlode|apy) JHuxe1099) ueessininfoy "med

(ueBap uep ueniNyasiod jelold 16eq uexodep) JNPNIS @ Wemy ueelanIn{oy] "meD

HFoIHH0MSIA NvMNrny

‘elul9)p uenejuewad uep
uetln uesnindoy seds|as uelng g yodwsy
- - - - - weep uexelpasip [eudew uelin uep sede}

uejeselAuad ueyteseplaqg Jiye uesode] (It
‘Buisew-Buisew yede)
uejeme| Yje) Lep Uey Lz yodws) wepep
nooy yedwaq ueebebey 16eq eleyeuew
eliayeq wey z yodway welep ueyelpasip
aesaq yedwiaqg ueebebay 16eq yede)
uereselfuad ueylesepiaq jeme uelodeT (1l
yede) ueleme)
yyjue; sedojes elisyaq Uey ¢ yodwa)
welep ueyeipasip yede) 1p uesuelelip Buek
ueesyuawsad [ISey uejeme selequinyep (!

[ ] 1eseq uenyBuebuad

[ ] 6bueqsy ueBuede?

[ Jwnueny [_] ueer

[ Jawewoen []  mws [ 1upings

(ueeuayioq Buek NEJON ~ BUS IBJON,)

- 1esep ugymjbuebuad uep Bueqte)

ueBuede| ‘wiuew ‘uelel Yiuys1086 ‘s
uEp JNPNAS Yisuaioy elisx-eliey 1eg e

(%) smeiad iy uebuellg (%) smieiod _Riawmiy uebueng

yegjung uebbugjad Webeld uebBuejag webeld iluep
esepy yodwa] fedausiy yepiL esepy yodws] nedsusiy

B o = (Uejer mMeD ‘UBIDUEbUBY B NBNASElU] UBBISININ{aY UEBUEMED HiLDEI080) (o) M

MISNIHO4 NYVHILNENG3IN €€
< (1z0Z 19N tupjSEWRY)

Y NVildWy

. “ o o/



ﬂ zZl

(3>g 14ep UBNG ‘AN MMI 83 Snio) ewlislp Buek uenpy) uenjnyesiod YeAelip dMr
(DY Hep uxNg ‘HYAISTH Ir oY snis) ewls)p buek UBNpY) Yyaasad wir
(Mg Wep ueyng ‘usboN 3 snis) ewlalp BueA uenpy) UebsN MM enweg

{(3>ig 1ep usyng ‘uebueme)) o) snis) eLuusp BueA uenpy) uebueme) enweg
(VVdSIS) Wwemy uenpy uesninbued waelsig Lep elwuuajp Buek uenpy) Md4ao Mg

$HIDNHF0MSIA NVINCNY

90¢ %0 0 %001 90¢ elieaq ey L — uenpe sieq Wnpey
efioyeq
90¢ %0 0 %001 902 ey | — uenpe ueewiiausd Uenyy
: iquielp uexepuy} yodwa |

(ADI'TOd HOOd ONOHM ON) ¥ SVMVYIrONNDONYL HYMVE 10 NVYNE NYNAY NVSNANONAd €7

ue Z uenpe uedninuag 2
G/ %.Z 10T %E . g Hey gg — Uenp ihued
I . e — e se wnpe :
vl %ET el %Ll AL elioxaq Liey L — UEnpe sefeq Wnpen q
eliayaq
B — uenpe CMNEE@C@Q uen B
Gl %0 0 %00} vl ey 1 P : g

uebbuejad webeld . ﬁ - -luebbuejaquebeld - - |
lwioy: pedauepyepiy: | . esefyodwsyigedouayy - |-

T T T (%) smeisd [ uenpyugbueig |
yepnp | , webt .

B

WIr GYMVYrONNOONVL HYMVE 1A NVNAVY NVSNENON3d LY

(1esodioy uesninbuad 9 Jesed ‘MeD MYg 9 Ueninyesiad YeABim Y1 wobon yMP MYGISTM M ‘uebueme) X ysjo 1sia ‘uelele))
NVNAV NYSNENON3d 0¥

. (1Z0Z 1PN tubisewaj}

¥ NVXIdNF

N (o o v/



el

1eNgIp ig UeleAeqg el eBBuyss ewpenp dexbus] uswnop WjLe] Uep el |Iquelp esey yodwa]

‘ewa)ip deybus| uswmyop yyue] uep
riey ¢ yodwa) wejep jenqip |ig ueiedeg

(120Z 19l Iunisewsy)
V NV

-

(1eiodioy uesninbuad g Jesea@ MeD 'WXid Ysjo ISig uepeien)
NVONVMIN NYSNHNONId

v/

0°S



PELAPORAN PIAGAM PELANGGAN BULAN : NOVEMBER 2024

Nama Projek

Tarikh Milik Tapak
Tarikh Siap Asal
Tarikh Siap Semasa
Tarikh Siap Sebenar
Tarikh Serahan Qplan

Tarikh Serahan Sebenar

Kos Projek Semasa

CADANGAN MEMBINA DAN MENYIAPKAN
MASJID SUBANG. BESTARI DALAM DAERAH
PETALING SELANGOR DARUL EHSAN

23 Mac 2021

21 Mac 2023

28 Disember 2024

4 April 2024

RM 13,445,500

1/1
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Laporan maklum balas dari :

LAMPIRAN B
(kemaskini Mei 2021)

LAPORAN PEMULIHAN PENCAPAIAN PRESTASI PIAGAM PELANGGAN

Bahagian Bangunan

-------------------------------------------------------

Bulan: November 2024

Bidang : Pengurusan Projek / Pengurusan-Aset/Perkhidmatan-Kejuruteraan/
Pengurusan-Aduan/-Pengurusan-Kewangan

Pengurusan Projek

LT % oY 1 T PP TSI

BIL. PERKARA KETERANGAN

1. Punca masalah Kelewatan Menerima Bekalan 11kv Ke
Pencawang Tnb Masjid Subang Bestari Dari
Pihak TNB. Kontraktor telah membuat
permohonan lanjutan masa disebabkan
kelewatan tersebut.
Permohonan lanjutan masa No. 5 kontraktor telah

2. Langkah-langkah diluluskan sebanyak 61 hari sehingga 3.2.2024,
penyelesaian yang diambil | Status semasa projek:

Jadual: 96%
Sebenar: 96%

3. Mekanisme penjelasan Mesyuarat tapak diadakan secara berkala di tapak
pemulihan kepada dengan di hadiri oleh wakil daripada jabatan
pelanggan pelanggan.

(Melalui mesyuarat, laman
web, paparan di papan
kenyataan, laporan dan
sebagainya)

4. Ulasan pelanggan Pelanggan mengambil maklum tindakan yang

diambil berdasarkan kontrak.
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LAMPIRAN B
{kemaskini Mei 2021)

LAPORAN PEMULIHAN PENCAPAIAN PRESTAS! PIAGAM PELANGGAN
Laporan maklum balas datt : ....... CPAB........ccccnimmmimnnnnsines Bulan: NOVEMBER 2024

Bidang: Pengurusan Projek / Pengurusan Aset/ Perkhidmatan Kejuruteraan /
Pengurusan Aduan / Pengurusan Kewangan

LS TT LT ST F= 1 £ Ve DT PPRT
BIL. PERKARA KETERANGAN
1. Punca masalah Kekangan peruntukan persekutuan terutamanya
bagi aduan lampu jalan
2. Langkah-langkah Bahagian/daerah akan memohon peruntukan

penyelesaian yang diambit | tambahan kepada pihak JKR Malaysia

3. Mekanisme penjelasan Maklumbalas aduan akan dimajukan melalui
pemulihan kepada sistem sispaa
pelanggan

(Melalui mesyuarat, laman
web, paparan di papan
kenyataan, laporan dan
sgbagainya)

4. Ulasan pelanggan Pelanggan makium akan kekangan yang dihadapi
oleh pihak JKR




